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GOVERNMENT OF ANDHRA PRADESH
GRAMA SECRETARIATS AND WARD SECRETARIATS DEPARTMENT

From To
Sfi M. Siva Prasad, |.F.S., All the Collector and District
Director, Magistrates in the State.

GSWS Department,

5 Floor, Nirman Bhawan,
APIIC Colony, Auto Nagar,
Vijayawada — 521007.

Sir/Madam,
Lr. RC. No.286445 /GSWS/E/TallikiVandanam/2025, Date: 12-06-2025

Sub:GSWS Department — Digital Services — Implementation of "THALLIKI
VANDANAM" Scheme - Financial Assistance to Mothers/Guardians for
sending their children to Schools/Jr. Colleges from Classes | to Xll for the
Academic Year 2025-26 — Certain Guidelines and SoP - Communicated -
Regarding.

Ref: 1. G.0.MS.No.26, School Education (SER.I) Department, Dated.12-06-
- 2025.
2. G.0.MS.No.27, School Education (SER.I) Department, Dated.12-06-
2025.
3. SoP of the Grievance Redressal Mechanism.

*k k%

Adverting to the references 15t & 2" cited above, wherein, the
Government of Andhra Pradesh has announced a new flagship initiative,
“THALLIKI VANDANAM”, to be implemented from theacademic year 2025-26,
with the objective of providing financial assistance to every mother/guardian to
encourage and support the enroliment and continued education of their children
from Classes | to Xllin Schools and Junior Colleges.

In this regard, the Government has issueddetailed guidelines for the
implementation of the scheme “THALLIKI VANDANAM?”. In this connection, vide

reference 3" cited above, the GSWS Department has established a robust online
grievance redressal mechanism with dashboards to ensure that all grievances are
redressed in a transparent and time bound manner as per the following time lines:

'\i') Activity Timelines
1 [Disbursal of financial assistance to 54,94,703 eligible students 12.06.2025
Publication of eligible and ineligible lists at Sachivalayams 12.06.2025
3 |Receiving of Objections/Grievances at Sachivalayams 12.06.2025 to
20.06.2025
4 |Verification of grievances and preparation of supplementary eligible list 21.06.2025 to
28.06.2025
5 Publlgatlon of eligible 1st class and Jr. Inter student lists at 30.06.2025
Sachivalayams
6 |Disbursal of financial assistance to the eligible beneficiaries. 05.07.2025
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In view of the above, it is informed that, a Grievance redressal module will
be enabled in Beneficiary Management Portal https://gsws-
nbm.ap.gov.in/NBM/Home/Main with logins to respective Digital Assistant in Village
Secretariats and Ward Welfare & Development Secretary in Ward Secretariats with
effect from 13-06-2025. The concerned DAs/WWDSs must raise the Grievance
related Service request if required in the APSeva Web Portal.

In view of the above, all the Collector and District Magistrates in the State
are requested to ensure that all stakeholders are sensitized, and the guidelines and
SoP are strictly adhered to at all levels.

Encl: As above.

Yours faithfully,
M SIVAPRASAD I F S
Director
Copy submitted to the Secretary to Government, GSWS Department.

Digitally signed by
Maruboina Siva Prasad
Date: 12-06-2025
20:08:13
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